
MISSION
Ronald McDonald House of Eastern Iowa-Western Illinois is committed to providing 
services that directly improve the health and well-being of children, while offering a 

community of comfort and support for families seeking medical care for a child.

VISION
We lead with compassion. We focus on the needs of caregivers.  We believe 

when families are together, they cope better and no family should have to deal 
with their  child’s medical crisis alone.

VALUES

We are ACCOUNTABLE & TRANSPARENT - leading with honesty and integrity.

We are ACCEPTING of all without prejudice - valuing diversity, equity and 
inclusion.

We are COMPASSIONATE - treating our guests, staff, and volunteers with 
kindness and grace.

We believe in COMMUNITY - partnering  and respecting our neighbors and 
stakeholders.

We are RESPONSIBLE - taking seriously our commitment to use gifts and 
resources effectively and believing in the importance of expressing our gratitude 

to our supporters.

We GROW leaders - supporting opportunities for our staff to grow and 
empowering them to be their best selves.
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